
Complaint No. WBRERA/COM0O 1 442

Nirupam Mukherjee ....... Complainant.

Vs.

Ideal Rea.l Estates Pvt. Ltd Respondent

Note of
action

taken on
order

Order and sigoature of AuthoritySl. Number
and date of

order

The Complainant, Nirupam Mukheqee appeared online at the time o

hearing of the instant Application. He is requested to submit hazira physically o
online which should be kept in record.

The Respondent, Ideal Real Estates Pvt. Ltd., represented by the I,eam

Advocate, Khushi Khaitan ( Phone No. 9474966074 Email lD
khush Dtions ln I who appeared online at the time of hearing of the instan

hearing. She is requested to lile hazira and vakalatnama physically or
which will be kept in record.

The Complainant stated that he booked a Flat along wit-l. Car Parki

space being Flat No. 14E, Flamingo Tower of the Respondent vide Agreement fo

sale in the year 2Ol4 aid the delivery of possession was to be given in the

2015 and tlle said flat was registered in December, 2024 and the possessio

letter was also given but there was no Electrical wiring, switches and fittings

Bathroom frtting not provided and installed and inside doors were not prov

and installed. The Complainant prayed for immediate possession of the fla
alongwith the basic amenltie S aIrd comm on fac ili tres AS men tron ed tn

Agreemen t for The Complainant prayed for completion of the remaln

comp ete work tmm ediatelv and to hand over de livery pOS SC SS on tln
one mon th and alSO COmpensation for financial 1o S SE S

The karned Advocate for the Respondent remains silent in the point o

delay in delivery of Possession.

Aft heanng the both the partle S the u thorlty 1S pleased to adm t thier
fo fu rther heanng and order aS per the provlSlONS con tained n Section 1r

f th Real Estate (Regulation and Developmen t) 20 1 6 read th Ru e 36
o e

the West Bengal Real Es

the following directions:-
tate (Regulatron and Developm n t 2o2 1 and

Th e S directed to SUbm t his total Subm

garding th Co plaint Pe t1tron on a Notarized Affidavi t annexlng therewl
re e m

tte ted self- attested supporting and a signed Copy of th
notary a S

C plain Petition AS ln Form .M ald send the AflidavitS ln on81n a-l to
om

touthority
t
servlng a copy of sam e the Respondent, both 1n hard and SO
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01
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West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1st Floor)

IOSO/2, Survey Park, Kolkata- 7O0 075

all
Sale.

the of

matter 3

Act,
Rules,

Complainant

documents

the



copies, within 3 (threel seeks from the date of receipt of this order of
Authority by email. As submitted by the complainant that he is staying ab
and requested to tie Autiority to mal<e his submission through his regi
email , tie Authority considered his request and allowed him to mal<e h
submission enclosing all supporting documents through email to address h
complaint of non delivery of the flat by the respondent even after lapse of
years and neither informed the complainant of the status of the project includin
his flat periodically but also failed to respond to the complainant's regular enqu
about the progress of his flat as submitted by the complainant today du
hearing his complaint.

The Respondent is hereby directed to submit his Written Response on
notarized affidavit regarding the Complaint Petition and Affidavit of the
Complainant, annexing therewith notary attested/self-attested supporting
documents annexing therewith notary attested/self-attested supporting
documents including the photographs of the instant flat of tie complainant
enclosing tJle Registration Ceftifrcate issued by the erstwhile WBHIRA/WBRERA,
in connection with the instant project and also communications vrith the
complainant informing him of the status of his flat and reasons for delay, if any,
and send tie Affidavit (in original) to ttle Autiority serving a copy of the same to
the Complainant, both in hard and soft copies, within 3 (three) weeks from the
date of receipt of the Affidavit of the Complainant either by post or by email
whichever is earlier.

The next date of hearing is 8 ( weeks from date

(JAY BASU)
ChairPerson

West Bengal Real Estate Regulatory Authority

(BHOL"AN

Member
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